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Mobiliti — Member’s Help Sheet

Netbranch (Member’s Experience) Using NetBranch

Galaxy CU 540

NetBranch 4.0

Secure Log On

in ID: click here
Youf | Inty Login ID: | — S
- | Login |
Ifmage wil T
[ Mot Enrolled? Enroll Today!
appearhere

f/_" ) = '} o 8 \r"/

Detected Browser: Internet Explorer 9 -- Supported

Services > Mobile

Click Services

m] Santee Cooper Credit Union
s Click Mobile

LTI Horme »» Services == Moblle

Click > Set-up

your i

inancis
= Ghves yo & r financial Information arytime, amy
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Member will review the Terms & Conditions

Terms and Conditions for Mobile Banking CI ICk tO accept
> Click Continue -

Please update the Areas in red with y6ur information. ‘

l..m

Terms and Conditions: {name of Financjal IpStitution}

Thank you for using {name of EiMangial Institution} Mobile Banking combined with vour handheld's text messaaqing
capabilities. Message & Data ratés mdy apply. For help, text "HELP" to 59289} Tc .
time. In case of questions pleasé coptact customer service at {Enter support phone nu Member IS also able to

Terms and Conditions print a copy of the terms

Program” {name of Finangfal Institution}offers their customers mobile access to thei and Condltlons
balances anu Iast transagefions) over SMS, as well as the option to set up alerts for tr

phone nupA er's verifiCation is done by the user receiving an SMS message with a verification ¢ which they will have to enter .

b

g Printer friendly page [opens in new window)

You can access our App Code by logging into home banking and selecting the mobile banking
service screen. The App Code will be shown on this screen along with an option to have a text
message sent that will contain a link to download the TouchBanking application. Record this
App Code as it will be needed to register the application.

Mabile Setup L

Please walt.

e e i Member can select other

2 CHCK Nere 10 COMORD I SE00ces -
/ services.
0 iton for your device hat provides n infulthve and nich TTET = Mlerad and click CONBNUE 1D regISE

avigate screens and menus. Recee

By FOUF S8VIER'S Lnsqud o Mobily Browset (Td like 1o receive 3 link b Browser Banking )
Wiy Use Mobile Browser Danking?
View sreenanat

00 your Wb
O your device, open Goog ¥ Of the App Slore and search for Jexperience with a ook
! mar 61 00ATIKA MMages bekw. On your APP Code ding, in & s designed
mobite? Click he appropriate icon 1o go deecty o the siore
TR T S T S TR e s |
Why Usa Text Banking? Wi & reangho
Send text commands (such as BAL) 0 your bank fom your SMS-
# [Download on the GETITON

' App Store P> Google play

OR Send me the download link via text message to this number:

Send
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Compare Services

fiserv.

Features Text Banking Mobile Browser Phone Application

Check account balance /\\'// %

v

View transaction history v %

v

Transfer money between accounts MNIA v v
Pay Bills NIA NIA RIS
Find nearby ATMs or branch locations MNIA MNIA MIA
Account Selection and Configuration Se I ect you r ti m e
1. Select your timezone which helps us to determine when to send ale| (0 your phi
Time Zone: |(GMT708 00) Pacific Time (US & Canada) E| Zone
2. Select the account you wish to access through Mobile Banking and confirm their nicknames /
Eligible Accounts Mobile i i What's a Texting Nickname? C reate yOU r
The nickname identifies the account in a
I Share (S00D) (*000) Savings 1 text message. For example, to check your aCCO U ntS
transaction history, text HIST followed by .
the account nickname, such as S1 < nlcknames

Check the accounts you would like to | ===

be eligible through Mobiliti Click
Continue

Mobile Setup

Other Services Enter your mobile device
Please enfer your mobile phone number to register for other services.
phone number

Mobile phone number. | For example, 5551234587

« Text Banking
+ Mobile Browser
= Alert Banking

Thank you for using Mobile Banking combined with your handheld's text
messaging capabilities. By registering for Mobile Banking. or changing your
registration information, you certify that:

A. You are the account holder, or

B. You have the account holder's permission to do so. CI |Ck Contl nue

Message and data rates may apply. For help, text "HELP™ to 72080. To
cancel, text "STOP™ to 72080 at any time. Message frequency depends on
account settings. For assistance, please coniact cusiomer service at
1234567890.

Our partcipating carress include (but are not imited tol: ATET, Sprnt, T-Wobie®, U5, Celliar®, Verzon

Wirsisss
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Enter Activation Code Enter the activation code the member received from a

ST s cesenssertospnene Text message on your mobile device> Click Activate

Activation Code

Thank you for using Mobile Banking combined with your handheld's text messaging capabilities. By registering for Mobile Banking, or changing your regisiration
information, you cerfify that:

A. You are the account holder, or
B. You have the account holder's permission to do so.

Message and data rates may apply. For help, text "HELP™ to 72080. To cancel, text “STOP" to 72080 at any time. Message frequency depends on account
settings. For assistance, please contact customer service at 1234567390.

Mobile Setup

You can print
Activation Successful thls page for

Important information future reference

Text Message Banking

= Expect to receive a text message with your mobile banking short code and texting commands
« Text'BAL' for your balances
+ Text'HIST' + your account's texting nickname for a list of fransactions (ex. HIST C1)

Mobile Browser Banking

+ Expect to receive a fext message with a link to the mobile banking site
+ Click and bookmark the mobile banking site's unique link

Alert Banking

+ Mow that you've registered for Alert Banking, Click here to set up specific mobile alerts
+ To begin receiving aleris on your phone, you'll need to specify the account and choose the type of alerts you'd like to receive

WAP Channel:

Member will have received a Text Message with the word “Launch”
mll ATRT 3G 11:31 AM =

Messages 592 - 89 Edit

- -

Call |  FaceTime | Add Contact |

h

Féb -13, 2012 11:17-Al\r'|
Fé )Y
Launch Mobile Banking @

https:.//netbranch fi-
apps.com/glx0000/b/? ¥
d=L GBGN559zm

il ATAT 5 ey —3

Please bookmark this link. Click URL to
Reply STOP to cancel. Moksile Bariking launch> click the

. Log In
:h button>answer MFA

Ley i

question > enter
Terms and Condiions Password

©f
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After Member has registered for Mobiliti Using NetBranch: They will have access to the below
options.

Main Menu

Services > Mobile> Set Up> the member has access to an “l want to” Menu.

Click the tabs below to manage your Mobiliti options

My Devices || My Accounts || My Profile |

Device Details

. Receive
‘Carrier Status

Alerts
2439090203

Verizon Activated al | want to:

Change my phone number [~ | Go
Change my phone number
Add New Device

Change my Mobile Banking services

Stop using this device for Mobile Banking
Get a link to the Mobile Banking website

Member’s will be able to edit the following: “My Phone”
Mobile Setup

List of “l want to”: -
Main Menu

(options)
Click the tabs to manage your Mobile Banking options.

My Phones “ My Accounts || My Profile |

Phone Number Carrier Status  Receive Alerts
2482200649 ATT Activated [7 Iwant to: [ Change my phone number [+]
Change my phone number
Change my Mobile Banking services
Stop using this phone for Mobile Banking
Download the application
Get a link to the Mobile Banking website
”
My Accounts
Edit your Eligible accounts
Main Menu

Cack the tabs to manage your Motie Banking options.

and or Nicknames

Please seloct the accounts you want to have access o through Mobile Phone Banking
_Eligible Acoounts

Mobile Banking Mickname
¥ Draf (D010} (*010) Checking

& Shate (S000) ("000) Savings

2
I~ Lown (LO25) (02%) Loan
[ Usome Accoums |

Wi Examois

“My Profile”

Mobile Setup

Click the 1abs to manage your Mobile Banking options.

#y Fhones | My Accounts | ty Profile

Update /
Customer Name ROBIN HOUSTON / p

Tirne Zone.

change
your time

3 Tim (U5 & C ~,ada)
||'0M[-Uf 00) Mountain Time (U
G

vz & Tanada)
(GMT-06:00) Central Time (US & Canada)
(OMT-05.00) Castern Time (LS & Canada)

NOTE: When using the Customer Manager tool, staff will have access to assist your membership or
they may walk the member through the above options using NetBranch.
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