
  
  
Galaxy – Professional Services   
 

December 4, 2013                              Page 1 of 5          Mobiliti: Members Help Sheet  
 

Mobiliti – Member’s Help Sheet 
 
Netbranch (Member’s Experience) Using NetBranch 

 

Services > Mobile 

 

 

 

 

 

 

 

 

 

 

Login  

Click Services 

Click Mobile 

Click > Set-up 
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Member will review the Terms & Conditions 

 

You can access our App Code by logging into home banking and selecting the mobile banking 
service screen.  The App Code will be shown on this screen along with an option to have a text 
message sent that will contain a link to download the TouchBanking application.  Record this 
App Code as it will be needed to register the application.   

 

 

Click to accept 
> Click Continue 

Member is also able to 
print a copy of the terms 
and conditions  

Member can select other 
services.  

APP Code  
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Select your time 
zone 

Check the accounts you would like to 
be eligible through Mobiliti  

Create your 
accounts 

nicknames  

Click 
Continue 

Click Continue  
 

Enter your mobile device 
phone number  
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WAP Channel: 

Member will have received a Text Message with the word “Launch” 

 

Enter the activation code the member received from a 
Text message on your mobile device> Click Activate  

Click URL to 
launch> click the 

Log In 
button>answer MFA 

question > enter 
Password  

You can print 
this page for 
future reference  
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After Member has registered for Mobiliti Using NetBranch: They will have access to the below 
options.  

 Services > Mobile> Set Up> the member has access to an “I want to” Menu.  

 

Member’s will be able to edit the following:   “My Phone” 

My Accounts” 

 

“My Profile” 

 

NOTE:  When using the Customer Manager tool, staff will have access to assist your membership or 
they may walk the member through the above options using NetBranch.  

List of “I want to”: 
(options) 

Edit your Eligible accounts 
and or Nicknames  

Update / 
change 

your time 
 


